
Commissary Guide

Once a week, the Santa Cruz Main Jail Commissary program gives inmates the opportunity to purchase 
from a pre-approved list (included in JAIL 101) of items including grooming and personal hygiene 
supplies, food, beverages, writing and correspondence supplies, and some clothing items and shoes. 

Commissary is an incredibly important part of life in jail. Without “money on the books” for commissary, 
or commissary privileges altogether, the only food available to inmates is during fixed mealtimes. In jail, 
inmates are given a half-hour to consume and dispose of their breakfast, lunch, and dinners. By 
contrast, items purchased through commissary can be accessed and consumed at any time -day or 
night.  

The little things really matter in jail, and items purchased through commissary can do wonders to help 
inmates break up rather dreary days and partake in periodic treats – giving them things to look forward 
to. Many of the things - paper, pens, soap, shampoo, toothbrushes, toothpaste, and envelopes – that 
people on the “outside” take for granted are not readily available in the jail. Coffee, tea, and other hot 
beverages are only available through the jail’s commissary program.  

Inmates are expected to maintain personal hygiene by utilizing items purchased through commissary. 
Things like shampoo, deodorant, and soap give men and women a sense of dignity and cleanliness – for 
a price. Inmates with less than $3 in their inmate accounts are provided a basic care package that 
contains 2 shampoo packets, a pencil, a toothbrush, toothpaste, 6 sheets of paper, two stamped 
envelopes, and a comb each week.  

Upon booking, inmates are given an “Inmate Trust Account” - initially funded with money found on their 
person at the time of arrest. This account can be used for weekly commissary purchases, phone time, or 
tablet computer time, and replenished by their friends and family members. Deposits can be made by 
friends and family using the kiosk in the lobby of the Main Jail (8AM-5PM), going online 
(http://www.inmatedeposits.com/), by phone (1-866-345-1884) or by making a money order or cashier’s 
check made payable to the SANTA CRUZ COUNTY JAIL. To deposit correctly, the sender must write 
an inmate’s name and S# on the money order or cashier’s check. Personal checks are not accepted and 
will be returned to sender. Deposits to an Inmate Trust Account (and account balance itself) must not 
exceed $300.  

There are two main ways that inmates can obtain commissary – “Remote Fulfillment” and “Local 
Fulfillment” – each with slightly different products and prices.  

Inmates with commissary privileges and on “Open Status” can order commissary in jail through “Local 
Fulfillment.” Using a tablet computer (one is available for free on each unit in the jail) inmates can 
complete their weekly commissary orders digitally. For many years, all commissary orders were 
completed on red-colored bubble sheets. Less tech savvy inmates can still use the bubble sheets today 
(on request) but the jail is trying to go paper-less when possible.  

We’ve included a commissary “Menu” in Jail 101 so you can see exactly what products/items are 
available to inmates, and how much each item costs.  Each commissary item has a unique number/code 



that inmates enter in on a jail tablet (or bubble sheets). It’s worth noting that Items are added or removed 
periodically- so this may not be the most current menu available.   

“Bubble sheet” and digital commissary orders are collected throughout the week and processed at 10 AM 
on Tuesday mornings. This is when funds are deducted from an inmate’s Trust Account to pay for their 
purchases. If there is not enough money “on their books” for an inmate to pay for every item on their 
order sheet, the first items (goods at the top) will be processed. Once an individual’s money runs out, the 
rest of the items will not be ordered. 

There is a strict cap of $125 worth of items each week. If an inmate orders more than $125, the extra 
amount will be ignored.  

The other way to order commissary is “Remote Fulfillment.” This is the way for you to order commissary 
– or create a care package - for your friend or loved one yourselves. To order commissary for inmates
over the phone, you can call 1-800-546-6283. To order commissary for inmates on the internet, you can
visit www.santacruzpackages.com. An account must be created, and the inmate’s name and S number 
must be provided.

Items listed on the website can be added to a “cart” and then paid for using a Visa, Discover, or 
Mastercard. A $6.95 processing fee is added to each order. Like local fulfillment, there is a strict limit of 
$125 a week for all orders placed this way. Conceivably, if an inmate maxes out their commissary using 
local fulfillment inside the jail., they could potentially receive $250 worth of commissary in a given week 
by also using “remote fulfillment.” 

You may find that some things are “out of stock” for a variety of reasons, and that some items are only 
available by remote fulfillment -- and cannot be ordered by those in jail. Completed orders are processed 
and shipped to the Main Jail and distributed with locally fulfilled commissary Wednesday nights. Once 
you pay for the items, your order will be processed and shipped to the jail, and distributed on 
Wednesday, along with locally fulfilled items.  

Remote fulfillment is a real treat for inmates. They feel like they are receiving gifts from their friends and 
loved ones on the outside – it’s a great way to maintain connections through difficult circumstances. 

The jail’s rhythm and energy seem to revolve around commissary. Most commissary nights have party-
like atmospheres - inmates happily binging on sugar and caffeine. The opposite is true too. The night 
before commissary is delivered, things are scarce. Some inmates cut hard deals, like promising to give 
someone two packets of ramen noodles the next day if someone “loans” them one packet immediately. 
There is an official policy against trading commissary items but it is rarely enforced. 

Having large amounts of commissary gives people power in jail, but it can also make them a target. In 
the Main Jail, no inmate has a secure place to store items -- so things often go “missing.” Commissary is 
delivered in conspicuous transparent plastic bags at the entrance to each housing unit. Everyone on the 
unit sees what, and how much commissary other inmates are receiving.  

See Also: https://www.scsheriff.com/Home/InmateVisitingInformation/SantaCruzMainJail.aspx 

To provide feedback, comments, questions, and to correct errors please contact 
jailguide@namiscc.org

Date Written: April 2021
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SANTA:CR�.COMMISSARY 
l(eefl, 

,.,_.._.,v,,.,.----•--- __ ., ..
CODE ·�- ' 
2000 SSIIEERQ)ffli£, 
2II06 88 DECAF COFFEE_ 18TICK. 
21110 KF INSli\NT� c:i:tVSTALS4 OZ 
2011 KEEFE DECAF (CUU'.K W/ ZIP) 3 OZ 
2020 ,V.Bf\QS .CQUH'I' 
22112 KEEFEALlUto � 3QZ 
221B 
::u�=� 2017 

2041 FRENCH VANU.U;�NO � 
2198 SWISS MISS COQOA'.IOZ 
2070 IISHOTa,co,,.:__ ' 
20IM 8UGAR PAa<Elll '20 COUHT 
2217 (1PIQ SWEE'IMA� pitiK 
2087 NON rwRY CREAMElt 10Pl< 
2100 88 SF BltEAKFABT DRINK 
2115 . 
==== 2116 

2120 86 SF I.Ell0NADE 
2200 86 ORANGE IIREAKFAST DRINK 
2210 88 FRUIT PUNCK 
2220 88� 
� I.JACK I.N(S � 5-QZ 
8287 BEEF JERKY� 
11314 SAUMIIIEEF 
11186 CHIPS 11!10 � � OZ 
01112 :=:o��1.50Z_ 
6103 
11105 ICNPSll!IQPOTA,10 ' . 11125 CHIPS HC1T U� 
6150 CHIPS NACHO 1D � 
6100 CHIPS POTA10. . . 
0128 CHIPS &OUR.CREAM ONION 1..5 oz 
11108 PRETZEL8 11 OZ: 
68111 CHEESECl!UQUl:8HPr 4.soz 
6607 PEANUT8HOT 
lll!06 PEANUnl &U�'-uisoz 
8184 P0P00RN CARAMl!L ,.e OZ 
6127 PORK RINDS HOT�ICY 
6158 CHEET0S FµMllf _t!QT CHIPS 
DIii WHOLE ENCHIIAi». P� MIX 
8079 WH0lE � ;Ji oz 
8116 CHEESE PIA'l'8 2.0 0i 
3276 P'-IDDING CUPS CHOC0LAlE 1 EACH 
3215 PUDDINGCUJ>SV.Wl.lA 1 EACH 
6400 CHOCOLATE CHIP GRANOI.ABAR 
6540 SJRAWBERRY Cl;:REAi. BAR 
11217 !TIWL MIX 4 OZ 
3115 CHEEIIECIAAa<ER (GOJbENVALI.EY} 
3110 SIMPLY 80C1AL CAACl<ERS 
2816 i,L<lRIG. L1.aiuis.1;naz 
2817 .IL HOT BEF.F�E-irrtac 
35114 i,ILHOTIIUMIIE!t�l9Z 
2757 SWEET & &\I.TY ALMOND BAR 
2766 CRUNc/fY GRANOLA P/B BAA 
2759 CRUNClt GRAN. oi,.,T & HONEY 
6164 00RITOS NACHO Clt$8E 20Z; 
6187 FRllO IAY OIEE8ECRUNCHY 
2737 fRITP LAY CHIU CflEESE _CHIP 
32111 �umN�ECRACICERS 
11212 CAJUN SHM:KMIX · 
6208 STUOEHTSNACK.Mfl( 
6213 HEALMSNAa<MIX 
3222 AUSTIN PIB TOASTER CRACl<ER 
3228 AUSTIN P/B OH CHEESE� 
4645 PROTEIN BAR 
8153 BUFFALO� 8UJE CHZ CHIPS 
8136 POPOORN (NO MICROWAVE) 
e873 RICE N00DU!S 
8011 HOT N SP!cy\lEGETABLE RAMEN 
8013 CAJUN CHIQCENRAMENNOOllLE 
eo,e LIME CHIUWISHRIMP 
eo,a [T£AAS BEEF RAMEN 
� CHIU RAMEN NOODU: 
(,1146 � RAUEN NOODLE 
- BEEF RAUEN 
- CAJUN SHIMP RAUEN 

lll!MJ MAIN-

--·- . .... _ .....
MAX PRICE • I0,40 • IOM 

2 sue 
2 $4.55 
'I S,.90 
2 $4.85 
2 .... �
2 -.io 
2 .. JIG. 
3 � • 11).SO 
1 $1.00 

20 so.oil 
'14 SO.ID • SC!.4O • tc>AO • I0.40 • S0.40 • I0.40
• '°"°• $0.40 • &2.GD •• Sl.7.5 • $2.IIO 

3 tf.GD 

9 St.GO 
9 11.011 • 11.00 
9 ,1.00 
3 13.35 
9 .,.oo • .,.oo 
3 '3.40 

9 $2.25 
e suo • IUO • S1.115 • 112.0D 
9 $1.00 
9 S2.25 • St.Oil • $1.00 • .,.oo • .,.oo • SC>.7D • ID.eO • $UO •• I0.90 • $2.115 • .,.• $UD • SUD 
9 S1.00 • St.OD 
9 11.00 • S1.DO • $1.00 
II $1.00 
9 $0.6!5 • $1.-40 
9 $1.40 • .1.40 • S0.65 • . S0.65 • $2.05 • .,.oo• S0.711 • 11.85 
9 .,.oo 
• S,.00 • .,.oo• .,.oo• St.DO 
• $1.0D • St.OD 
9 St;OD 

C 
0 
0 
K 
I 
E 
s 

· 1,1i201i 
C ...... s'i.iS.00 imit on .. an1eis, 

IIAX 
. -· - - . .  .. . -· DP COOICIE6 -9 IO.IIO 

____ fWUICOOKlal 9 IOJIO 
· '·p cociioans oi . · e s2.0i> 

11.lA 000KiE6
. 
6 OZ 8 S1.75 

alf:ME#�·eaz_ 8 s1.!1'7 
.. 81.!1TERc:1$E000!0Etoz 9 12.00 
"'9SIRY,8F,����- 9 to.80 
'1f BlllTERWlfffle � 9 11>.es 

·- ·-��ic;�� !, �=
82'11 Si1"WIIERRYD0Nlit�40Z 9 $1.'\0 

& I ii,. tl'rRA� POP'fm 2.PK. ti i1.211 

p 
A 
s 
T 
R 
r 
E 
s 

21215 ia.G.BROl'IINIIUGAR�ART.2PK 9 �1.19 
431◄ ICLG, 8WEIIERRYPQl"TART ZPK 9 ,1.1e 
8200 81,NAtM � Al! 9 $0.15 
� !MXMX\foz,ON!i� . • I0.8l5 
3205 (;HOC01:ATe�P!E • so.es
aif• �:�HONEY Bu,EEZ • SUMI 
:,ao CRUMB CciFFEE C"1<E 4 oz 9 SU.!i 
m1 'vuill� . ' . . .• so.es

NIMMON 8WIRL40Z • 
mo ICHOC,CRl!Ul;a.l'CAKE840Z 9 �'-"· 2�- • 

_HqTIIA� .T 112.25 
.C _,. Ew.a 0 IQ:TC;Hl.!P : 12 P.I\CK 2 SUD 
0 3203 CREAlic:HEESE 2 oz • •1.10 
N . .-, CHEESEJAlAPENOt!QUEEZE e s'i.oo 
D 6426 '' .,81WIP�8Q\JEEZE 9 a1Aio 
I 6412 G!!APE'JEU.Y � . . 

. 
't I0.4D 

II -8292 :VONNAISE 12 PAa< 2 $1� 
E 11263 IIVBT� · 12¥-'i::K 2 SUKI 
N 114111 PEANUT.iii.m'ER:as . . T so.75 
T - �(HQ'I) 8 $1.110 

C 
A 
N 
D 
y, 

8501'PICKI.ESIWD} _l__ 11.«1_ 
'"'155-

�

�FREECANDY 8 t1.as· 
lf387 R<iatv

_
·. RDAi> BAA 1. e oz . 9 i1AD 

408$ IIIG,.,uNK 20Z . . 9 SUO 

:: ��� : :: 
411111 attcidotmcK · • · S0.40 
4110l.EMQ!IID8()PS 
40D1 & II PEANUi'' 
-41113 �WAYC-'NOYJiAR 
41415 BTARUTE IIINTB. $:;75: 0Z 
4152 DIBGY ALi..srARB. U5 OZ 
40.18. ·w 
� REE8E"8 P-EANi!J': 8UTI'ER CIJP 

=r�=� 
4031 
4000 

�,��BAR

'D15IFROST£D.Fi.Alal CEREAL 2. ,oz 

9 f1.30 
• S1AO. 
• $1.40 
• '2.25
• $2.215 
•· 1 suo
9 11.40 
9 $1.35 
• ,1.40 
9 S1.AO 
9 $1.411 
• '1.35 
9 $1AO 
it $1.40 
8 l1AO 
9 SU5 
• 91.◄0 
8 $1.40 
9 SUP 
• ...00.

•. 1$.115 

• '5.00 

M 8174 HOT CHIU ·WITH EANS 
• _$1.25 
9 ,a.es 

9 11.76 
9 $1.55 
9 $2.70 
9 S1.IIO 
9 12.45 

E 8711 HOTCHIUW/81:ANS&RICE 
A 2884 MACARONI & CMEE8E, 3 OZ 
L eeoo FLOUR� ecr, eoz 
S llll67 SPICY CHEESY RICE 2.D OZ 

6050 KK INSTANT RICE 80Z 
8047 SPICY REFRIED BEANS 
87DO REFRIED BEANS 8 0i 
ll520 MTMEAL APPi£ CINNAMON 
1523 M'TMEAL MAPLE BROWN IIUGAR 

• S2.80 
15 $2."'5 
• $O.G5 
9 S0.811 

1515



CODE rTEM MAX PRICE
Sanlll_ c� ... Jail 

0880 1 DAY MUL Tl-VITAMIN (NO IRON) HO 1 $3.75 
0007 BALSAM SHAMPOO 12 az. 2 $2.85 

0102 POWER -UP A/PDEODORANT FOJ:tCI_: 2 $3.80 
0901 TROPEZ AFTERGLO LIPSTICK 2 $1.80 
0056 MURRA'W'S POMADE 40Z 2 $3.0Q 
0273 CHAPET UP BALM .16 OZ ·2,

.. 
$2.� 

H 0106 POWER-UP WOMEN'S A1P DEODORANT 2 JUO· 
y 0107 P-UP COOL ZONE DEODORANT 2.5 OZ 2 $3.90 
G 0230 JERGENS ULTRA HEALING LOTION 3 02 a $3;85 

I 0671 GENERIC COUGH DROP �RY 30 CT 2 ·s1.1s

E 0235 SUAVE x-REUEFl.OTION 10 OZ z $4� 
N 0212 EI.EMENTZ COCONUT LIME ALOE LOTIO 2 �-to 
E ·0355. SHAMPOO WI ALOE & GINSENG 2 $3.75 

0357 DAILY SHAMPOO WI ECLP & MINT 2 $3.75 
OS58 CONDITIONER ALMOND/ SHEA .2 ft.82 

& 0361 8.EMENTZ s-N-,1 SHAMPqc> z· $3.90 
0720 iANTI-fUNGAL"PO'M>ER 2 "$2.lO 

0742 RENU NO R�B SALINE SOLUTION 2 •.. 10 
0270 CHAPSTtCK 2 $2.15 

p 0320 MAGIC SHAVE CREAM 1 $3.70 
E 0331 PRO-TECHTION SHAVE CREAM 7 OZ 1 � 
R 0580 DENTURE CLEANSER .2 $2.95 
s 0585 DENTURE ADHESIVE. EFFERGRIP z �:10 
0 0562 TOOTHBRUSH � INCH HANDLE '·.z. $11.30 
N 0580 TOOTHBRUSH HOLDER. 

2 $0.86 
A 0428 SPORT BAR SOAP 5 OZ 2 $2.95 
L 0490 SDAPDISH z $0.85 

0410 IVORY SOAP (1/BAR) 2- SUS 
C 0424 MOISTURIZING SOAP 5 OZ z. �95
A 0440 DOVE SOAP 2 $2.40 
R . 0500 8 OZ MINT MOUTHWASH .. $1.75 
E 0535 SENSOD't'NE TOOTHPASTE 4 OZ z .. $8.15 

0530 COOL WAVE CLEAR TOOTHPASTE 4 OZ 2 $_1.85 
0383 sm.JNGGEL z $3.65 
0825 SMALL AFRO PICK 2 ·so.eo· 
0821 PAlMBRUSH 

'
z $0.80 

0050 HAIRDRESS 50Z 2 $3.00 

0430 1 OZ FRESHSCENT SOAP I $0.25 
0431 3 OZ FRESHSCENT SOAP ·z $0,75 
0800 SINCH COMB 2 ·so-.40 
0855 PONYTAIL HOLDER z �:40 
0780 COTTON Q-TIPS (100ct,) 2 $1.15 
0911 EYEUNER PENCIL BLACK 2 $2.45 
0910 MASCARA " 2 u:so 
0811 EYELINER PENCIL BLACK 2 s(eo 
0673 GOOD8ENSE ACID REDUCER 30CT 1 $4.00 

0200 40Z BABY POWDER 1 $2.00 

0507 COLGATEOLR GELT/P4.20Z 2 $4.25-
0537 FRESHMINT T.IPASTE .850Z 2 $0.40 
0544 FLOSS LOOPS 2 $5.10 

KITS .. 
9136 INDIGENT KIT I 1 I $0.00 

INDIQENT KITS ARE AVAILABLE TO 
INMATES WITH LESS THAN $3.00 
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CODE 

1� 
1086 
1087 
13()0 
1305 
1�1.5· 
1.� 
4811 
5274 
IZ17 

-- ·-111/Z018 
rTEM 

EAR PLUGS 
POcl<ET DICTIONARY 
SPANISH ENGLISH DICTIONAA.Y 
PLAYING.cARDS . ..·- · .. 
P�LE-� 
�c CVP._ � OZ 
BOWLW/UD 

eR�_�umES 
READING Gt.ASSES 1.50 
READING Gi:A$Ses· 2.25 

521'8 · READING� 2.5 · 
.1430 

.1238 
eta 
1080· 

1081 
11� 
1010· 
.11� 
�067 
8929 

.. 

.. 

"1751 
1752 
_1'.753 
1853 
1757 
1854 
1758 
1758 
1856 
1761 

·1957 
1856 
1957 
1958 
1158 
1980 
111.81 
11162 
11183 
11164 

0&1C 

112M 
1211 
02IO 
Ol8S 
CNll1 
11811 
0241 
0280 
Ol22 
11842 

WASHCLOTH WHITE 
QRANGE �(Nl(fiAT 
ENVEI.OPE STAMPED 1 EACH · 
COLORED ·PENCi�· 
0 X 11 � PAD VEU.OW 
AARQW�� 
SKETCH PAD J.5 X 11 WH 
SECURITY PEN 
1 EACH S� SHEET PAPER 
MANIUA ENVELOPE ND POSTAGE 1/CT 

-� .. �::.
SZ 7 RAWUNGS MA!tC II
SZ 8 RAWLINGS MARC II
sz u RAWLINGS MARC II
SZ I RAWLJ.NGS MARC 11 · 
sz u RAWLDG»

°

MARC n 
sz 10 RAwµNGS MARC 1i 
s,.10.ii'AAWUNGS Mi.Re� 
�-11 RA� MARC 11 
sz 12 AAWUNGS MARCH 
SZ 13 RAWLINGS MARC II . . . 
SZ 14 RAWUNGS MARC II 
SZ 8 VELCRO SHOES 
SZ7VELOR08HOES 
SZ 8 VELcRO SHOES 
S:Z 8 VELCRO $HOES 
SZ 10 VELCRO SHOES 
SZ 11 VELCRO SHOES 
�12VELCRO$ftpES 
SZ 13 VELCRO SttOES , ·. 
SZ 1" VELCRO SHOES 
-ore MEm:ATION-

!GEN � -NON-ASPIRIN 2IPK 
CL.EARZIT . . . 
l.ui"nFl-••·FODTCRIEAM 
HYDR0C0RTIIONE CREAM 

: 

IBIFROflN:TAILE18 21PK 
GOODSENIE � OINTMENT 
KONS\'L D FIIER POWDER RHULAR 
MD OIN111i,ff 
MUICLER\18 
.lMTAC71-·4PK 
1VIIS 

MAX PRICE

2 $0.90 
1 $4.10 

.1 �-IQ 
... $2.00 
2 �09 
.1 .t.� 
1 $1.Jq. 
2 $3.75 
1 $6.� 
1 $6.50 .. -. 
1 $6.50 
a so.� 
1 .. · - �.75
• $0.70 
1 $3.70 
• $125 
I $0.10 
• �� 
s $0.85

. 

• SO.OS

I so.eo 

1 $38.50 
1 $3UO 
1 $38;50" 
1 $38.� 
1 $38.50 
1 $36.60 
1 $38.50 
1 $38.50 
1 $38.50 
1 . �.5,!j 
1 �:so 
1 $14.00 
1 $14.00 
1 $14.00 
1 $1_4.00 
1 $14.00 
1 $14,00 
1 $14.00 
1 $14,00 
1 $14.00 

I SOAO 
1 $1.00 
1 $:1.30 
1 

I So.71 
1 S2-M 
1 ...... 

1 $2.IO 

1 •uo
2 $2.11
3 11.10 
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