
   
 

Welcome to our Family Support Group! 
 

1. Your facilitators today are… 

2. Mandated reporters? 

3. Zoom etiquette – please mute yourself when not 

speaking! 

4. Is anyone here for the first time? 

 
 
 
 
 
 
 
 
 



 

Agenda 
 
 
 
 

x Welcome    
x Read: Principles and 

Guidelines    
x Check In 
  (1-2 minute limit)    
x Group Discussion    
x Closing 
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NAMI Family Support Group 
2-minute Check-In 

1. Your name  

2. Who is your ill relative? 

3. What is the diagnosis/symptoms? 

4. How long have they been ill/experiencing symptoms? 

5. How are they doing now? 

4. What is your most pressing need right now? 



Basics 
Family-to-Family 
Family Support Group 
Provider Education 

Predictable Stages of Emotional Reactions  
 
 

I. Dealing with the Catastrophic Event 
 

  Crisis/Chaos/Shock 
 

Denial; “normalizing” 
 

Hoping against hope 
 

 

Needs: Support Comfort  
 Empathy for confusion  Help finding resources 
 Early intervention  Prognosis 
 Empathy for pain NAMI 
 

II. Learning to Cope 
 

Anger/Guilt/Resentment 
 

Recognition 
 

Grief 

 
Needs: Vent feelings Self-care   
 Education  Skill training 

 Networking  Co-operation from  
  Letting go  system 

 Keep hope NAMI  
 

III. Moving into Advocacy 
 

Understanding 
 

Acceptance  
 

Advocacy/Action 
 

Needs: Restoring balance in life  Activism 
 Responsiveness from system NAMI 



    
 

Thank you for coming to our  
Family Support Group! 

 
1. Fill out our quick survey, it only takes 2 minutes and 

helps us to know how we’re doing:  
 
https://www.surveymonkey.com/r/CWPMQXL 
 
(Can also be found on the same page you registered) 
 

2. Upcoming classes/programs/events 
 

3. Please come to our next group! 
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