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FAQs 

1. What is the name of the facility? 

The facility itself will be called the Santa Cruz County Behavioral Health Center.  There 

are two programs within the facility, the Crisis Stabilization Program (CSP) and the 

Psychiatric Health Facility (PHF).  Both programs are mandated services by the State of 

California for Medi-cal beneficiaries and also provide services to the larger Santa Cruz 

County community. 

 

2. Where is the new facility? 

It is at 2250 Soquel Avenue, Santa Cruz.   

 

3. The County of Santa Cruz Health Services Agency built this facility.  How was the construction 

funded? 

The total cost of the building was $14.5 million.  The facility was built with $6.5 million 

of Redevelopment Agency funds and the balance was funded by the Health Service 

Agency.  The building won a Behavioral Health Design award in 2012 for innovative use 

of space. 

 

4. Dominican Hospital also made a financial contribution.  What is it for? 

Dominican Hospital has provided $5 million towards the operation of the CSP and PHF, 

payable over the first five years of operation. 

 

5. What is the Crisis Stabilization Program (CSP)? 

The Crisis Stabilization Program is a 24-hour per day, 7-days per week, community-

based emergency service for adults and youth experiencing a crisis related to a mental 

health condition. The services will include assessment, urgent mental health care and 

referral to mental health and/or co-occurring substance abuse treatment services. An 

individual may remain in the Crisis Stabilization Program for up to 23 hours and 59 

minutes for intensive treatment services.  Individuals can present for services voluntarily 

or pursuant to Welfare & Institution code 5150.  

 

The telephone number is 831-600-2800. 

 

6. What is a Psychiatric Health Facility? 

The Psychiatric Health Facility (PHF) is an acute inpatient program licensed by the State 

of California for individuals experiencing an acute emergency related to a mental health 

disorder where they can receive intensive mental health and psychiatric treatment 

services to assist in the stabilization of the episode.  Services are provided by 



professional and paraprofessional staff as per licensing and certification requirements.  

The average length of stay is 5 – 7 days.  Individuals can present for services voluntarily 

or pursuant to Welfare & Institution code 5150. 

Individuals are admitted to the PHF from the adjacent Crisis Stabilization Program (CSP) 
or direct transfer from a medical service of a general acute care hospital via a physician 
to physician transfer protocol.   
 
The telephone number is 831-600-2801 

 

7. Who is operating the services at the CSP and PHF? 

Telecare Corporation has been contracted by HSA to operate both the CSP and the PHF.  

Telecare has 50 years of experience providing acute care and inpatient services to 

individuals with psychiatric disabilities and provides these services in eight states, with 

the majority of services in California 

 

8. Will children and youth be served at the new facility? 

The Crisis Stabilization Program will be the 5150 receiving site for all minors on 5150s.  

There is a separate area within the facility for minor services.  A contract agency will 

provide Children’s on-call Crisis Assessment and Intervention services to minors and 

their families who arrive at the CSP.  Any minor requiring an inpatient hospitalization 

will be transferred to a contracted or accepting facility in the bay area, as is current 

practice. 

 

9. What input did the larger mental health community have into the project? 

Prior to the development of the building and program design, County Behavioral Health 

was engaged with various stakeholders regarding the needs of the mental health 

community for emergency services.  Multiple meetings with mental health consumers, 

family members from the local chapter of NAMI (National Alliance for the Mentally Ill) 

and other community-based organizations were held to obtain information that guided 

decisions on design, floor plan configuration and programming focused on Wellness and 

Recovery. 

 

10. When does the Behavioral Health Center open? 
At 8:00 am, December 16, 2013, the 5150 receiving center for Santa Cruz County will 
transfer from Dominican’s Behavioral Health Unit (DBHU) to Santa Cruz County Crisis 
Stabilization Program (CSP) and Psychiatric Health Facility (PHF).  At that point, DBHU 
will no longer receive patients placed on a 5150.  These individuals will present to the 
CSP at 2250 Soquel Avenue, Santa Cruz.  The PHF will commence providing acute 
inpatient services at that time for the individuals on 5150s on December 16, 2013. 

 


